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Text Received From Lee — 21 August 2013 1:35 PM

Hello Earl,

Just to let you know that we received the unit, thank you very much. My husband installed it late last night and was very
impressed with how his skin felt after the first shower. He defiantly felt a difference. | look forward to using it from tonight.
Many thanks and | will keep you updated.

Warm regards

Lee Goddard

Lee Goddard 1 September 2013 10:05 AM

Hello Earl

Just wanted to give you a bit of feedback on our experience with the Showersoft Unit so far. We have installed the unit and have definitely
noticed that our water feels better My skin feels softer after a shower and my eczema calmer. The itchiness | used to experience after
every shower has definitely improved so we are very impressed and will continue to monitor

Thank you

Lee Goddard 15 September 2013 2:04 PM

Hello Earl

Please find attached 2 photos of my arm, one taken before we installed the water softener and one today. They’re not the greatest photos
but I think one can see a lot less irritation on the second pic. | am such a fan of this product. For the first time since we moved to Adelaide |
am enjoying my shower and not getting out and itching immediately after. The water definitely feels different and better and not itching
has helped my skin so much. Obviously there is no cure for eczema but this Shower Unit has definitely helped me.

No changes to the shower routine, | always shower before going to bed and before installing the unit got into bed itchy every night and
haven’t had that since. | do try keep the water as tepid as possible as well cos very hot water is not good for eczema. If you send me a few
of your brochures I'd be happy to ask my dermatologist to hand them to patients who may benefit. I'm seeing my dermatologist end
September. Thank you so much

Warm regards

LEE GODDARD

Lee Goddard 8 May 2014 10:21PM

Hi Earl.

We are all still using our Showersoft units and enjoy the softer water. Very happy with the product.
Best regards

Lee



Text Received From Lee, 21 Aug. 2013. 1:35PM

Hello Earl,

e d AYLZES LASLIC

HEHO| Zto 2XY=0 NSz AYE ¢ = J9f f7F Hot A5 B UM Z42 AYS

HASLICH 29| Z2L 2ot XA0| S S2ELICH L= @5 Mo AFgsi 22 otL| 7|7t

OfF S LICH. ZAFLICH A 240 U™ M| =E2| & LTt

Warm regards,

Lee Goddard

Lee Goddard 1 September 2013, 10:05AM

Hello Earl,
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Lee Goddard 15 September 2013, 2:04PM
Hello Earl,
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Warm regards,
Lee Goddard

Lee Goddard 8 May 2014, 10:21PM

Hi Earl,
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Best regards,

Lee



20 January 2014

To Whom It May Concern:

On 7 Jan 14, | had the opportunity to try the Shower Soft system in my home. After only one
use, | was sold on it for several reasons. | only had to use small amounts of my facial cleanser,
shampoo and conditioner, as well as body wash in the shower. After rinsing off my face, my
hair and body, everything felt incredibly clean and smooth. | did not feel like there was any
“residue” remaining.

MMietble Zabilia
2, [:jcf?

Michelle Zabella
Account Manager
DSS, Inc.



20 January 2014
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Michelle Zabella
Account Manager

DSS Inc.



2" Nov 2012

Re: ShowerSoft
Hi Earl,
Just a quick note to say thanks for the ‘Shower Soft’ Turbu-Flow unit you recently fitted to our home.

For me it is all about my hair. After a lifetime of frizzy hair and trying hundreds of different hair
products, the ShowerSoft unit gives me smooth, frizz free hair every time!

If only I'd had ShowerSoft on our shower head years ago.
Thanks again.

Colleen — Karrinyup, Western Australia.



Re: ShowerSoft
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Colleen - Karrinyup, Western Australia



December 10, 2014
Earl,

“My wife and | are extremely happy with the Showersoft Conditioner’s ability to transform the quality of
the water in our shower!

We simply installed this unique pipe just a few weeks ago and we already found that our skin is cleaner,
the hard water stains common to Florida have decreased on our shower’s glass and the water itself is
wetter; moister!!!

Our master bath is used the most in our home and we really enjoy showering. Now we use less soap
during our showers, achieve more suds and their soapiness last longer, too. Showersoft, is a great
product!!!"

Regards,

Leslie D. Gray
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Leslie D. Gray

HEL o
Regards,



December 10,2014
Hi Earl],

We have had the Showersoft installed for 5 months now and
have had some fantastic results. We have noticed that we are
using less shower gel/soap and getting great lather. We have
felt that our skin rinses more thoroughly, as well as our hair,
and leaves it feeling softer and less drying than before. Our
daughter has asthma and has extremely sensitive skin, and
being able to rinse all the shampoos and soaps off so well, has
really helped her skin.

[ have also noticed, that it has also made cleaning the shower
much easier. We have less buildup and it comes off much
easier and with much less effort than before.

Installation was so simple. It just fits in right between the wall
plumbing and the shower head with a few turns. Great results
and would definitely recommend it.

C. Kochis
Oviedo, FL



December 10, 2014

Hi Earl,
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C.Kochis

Oviedo, FL



1 March 2013

To Earl Mathieson

Subject: Testimonial — My Skin Doesn’t Itch Any More

Dear Earl,

"My skin has always been itchy, especially after showering. | just put it down to my skin.

My wife installed a Showersoft unit in our shower without telling me and | happened to remark to her afew
weeks later that | hadn't noticed any itchiness for a while.

That's when she told me that conditioning the water with the Showersoft meant no hard water minerals were
left on my skinto makeit itchy. | was surprised to hear that as on the Queendand Gold Coast we apparently
don't livein a hard water areal”

Regards
Lou Oldfield



1 March 2013
To Earl Mathieson
Subject Testimonial - My skin does not itch anymore.

Dear Earl,
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Regards
Lou Oldfield



Testimonial

28 February 2013

| had a Showersoft fitted in December 2012.

| have noticed that the glass and the wall tiles are very clean, with no soap scum sticking to the glass
and tiles. The floor tiles are the same, no soap scum.

The water is so much softer. After | have washed my hair is it shinny and very soft and | have
noticed that | do not use as much shampoo.

| am very happy with my Showersoft.
Regards

Hillary Wilson.
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Regards,
Hillary Wilson



